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Option A Exchange free of charge as part of any 
control system update, including OPC-UA 
or C-Beyond 4.0 upgrades. 

Contact us

Option B The CSB can be exchanged as part of a 
service contract.

Service Agreement Remote Support: 
750€ per year

Option C 1: 1 replacement 800€ 

_ available since 12.2022
_ improved remote service
_ one to one replacement opportunity
_ adjustments to the machine or PLC are not required
_ superior security features compared to the old Coperion ServiceBox

Coperion ServiceBox CSB 4.0

EXCHANGE OPTIONS

OBSOLESCENCE ANNOUNCEMENT

The old Coperion ServiceBox CSB will only be supported 
until the end of 2025. After that, remote support service via 
this ServiceBox will no longer be possible.

OBSOLESCENCE ANNOUNCEMENT
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> THE CSB 4.0 FEATURES A MORE SECURE NETWORK STRUCTURE AND ONLY REQUIRES ONE INTERNET CONNECTION.

Service Network with Coperion's CSB 4.0

Green ServiceBox CSB 4.0

Gateway that encrypts and consolidates 
data generated on the shop floor before 
it is transmitted to the cloud. Acts also 
as gateway for Red ServiceBox 4.0 or 
provides access to all machines. Only 
one internet connection is required.

> Contact

For detailed information, please 
reach out to your local Coperion 
Sales & Service partner or contact:

Andres Waldbrunner
Team Leader Online Service
Tel: +49 (0) 711 897-3185
Mobile: +49 (0) 176 1897-2495
andres.walbbrunner@coperion.com

Coperion GmbH 
Theodorstraße 10 
70469 Stuttgart/Germany

www.coperion.com

Red ServiceBox CSB 4.0

Edge device that isolates each individual 
machine from other machines and from 
everything else in your network. Data 
is collected and relayed to the Green 
ServiceBox 4.0.


